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High Availability - What is it and 
why do you need it?

An unexpected loss of data can 
be devasta  ng to any business.  
According to a study by Pepperdine 
University in 2003, “data loss 
costs U.S. businesses more than 
$18 billion each year.  The most 
common forms of loss are hardware 
failure, human error, so  ware 
corrup  on, and computer viruses.”  
Even though organiza  ons take 
precau  ons and have backup plans 
and disaster recovery plans in place, 
most of these data backup methods 
are not reliable.
Today’s technologies must provide 
many op  ons for High Availability 
(HA).  The availability of faster and 
be  er performing hardware, faster 
network and Internet connec  ons, 
and virtualiza  on pla  orms such 
as VMware make HA deployment 
much easier and cost-eff ec  ve.  
Not long ago the cost of HA was 
too high for most enterprises 
who were trying to fi nd a balance 
between cost and performance, 
system availability and security.  The 
evolu  on of HA in the past couple 
of years has changed that.
HA solu  ons a  empt to eliminate 
any single point of failure, whether 
it’s hardware or so  ware, through 
the use of redundant hardware 
and opera  ng systems capable of 
providing HA features.  Enterprises 
with cri  cal applica  ons and data 

Ensuring great benefi ts such as maximum uptime and zero 
data loss, HA is a top priority for Fairfax Imaging.

SOFTWARE:
HA Features such as VMware HA 
and Fault Tolerance
Microso   Cluster Service
Data Replica  on Services

Fairfax Imaging’s client-server 
architecture is very fl exible and can 
be confi gured to take advantage of 
many HA solu  ons available.  The 
result is a robust solu  on that provides 
con  nuous opera  on with zero data 
loss and zero down  me.  An example 
of HA architecture is shown in the 
fi gure below.  Servers running VMware 
are connected to a shared storage 
such as a SAN.
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cannot aff ord the cost of any down  me; 
therefore, the need to invest in HA 
technologies is vital to the success of any 
IT opera  on.  Having a HA infrastructure 
in place allows Applica  on and Database 
Servers to failover to secondary servers 
within the HA infrastructure.
Here’s a list of commonly used hardware 
and so  ware within a typical HA 
infrastructure:

HARDWARE:
Servers
Network Switches & Routers
SAN Storage
Load Balancers





New Employees At Fairfax - Welcome Aboard!

various capaci  es.  Her bachelor’s degree is from Penn State and 
her master’s degree is from Murray State.  Formerly employed by 
SCC, Sterling Research Group, and AnyDoc So  ware, Stephanie 
brings many years experience in technical wri  ng, so  ware 
training, video produc  on and scrip  ng, and marke  ng end-user 
so  ware.

Don’t forget! Fairfax Imaging, Inc. has a new 
address:

Fairfax Imaging, Inc.
5215 W. Laurel Street, Suite 110

Tampa, FL  33607

Front: Stephanie Salerno, Maryellen Noad, Jeremy Thompson
Back: Ed Harris, Gary Zelenka

Customer Cloud Service - In Testing!


